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Why would I want to remove or downsize a water connection? 
Property owners are charged annually in their water rates for each water connection that they have to their property and the cost 
depends on the size of the connection. While most properties have only one connection, some have multiple connections. 
Sometimes properties have connections that they no longer need, perhaps because the use of the building has changed or 
maybe the building regulations have changed and the owner wishes to have the connection removed. 
 
What do I need to do to remove or downsize a water connection? 
There are two separate components to the process. One involves having an assessment of the building under the Building Code 
of Australia to determine what level of fire protection is required and the other is an application to physically carry out the works. 
These are separate processes. 
 
So tell me about the Building Permit? 
Certain types of buildings are required to have their own fire 
hydrants, hose reels, fire sprinklers and portable fire 
extinguishers. Requirements for the Fire Fighting Services and 
Equipment are set out in the Building Code of Australia: 
Volume 1, Section E. It is necessary to have a Building 
Services Designer to determine what level of protection is 
required for the building. This assessment is made under the 
Building Code of Australia. If it is possible to downsize or 
remove the connection the owner of the building will need to 
get a building permit for the works. 
 
To get the building permit the owner must first get a 
Certificate of Likely Compliance from a Building Surveyor. 
This might be Council’s Building Surveyor or alternatively from 
a private building surveying firm. Once a Certificate of Likely 
Compliance is issued then Council will issue the Building 
Permit which provides consent for Ben Lomond Water to move 
into the second part of the process. 
 
So what’s the second part? 
The second part is a Water Application. This is where the 
owner makes an application to Ben Lomond Water for the 
works to be done. 
 
The application can be downloaded from the Ben Lomond 
Water website or obtained from the Charles Street Customer 
Service Centre. It is important that the owner/applicant reads 
this form.   
 
Ben Lomond Water’s Operations Section will undertake the actual disconnection or downsizing of the water service where it 
connects onto the public water main but it is the owner’s responsibility to dig the trench to expose the water main and to reinstate 
the trench once the disconnection/downsizing is completed. 

 
The owner/applicant is required to engage a plumber and a “B” Registered Road Reserve Contractor to carry out the 
work. These people MUST complete section 4 of the Water Application Form along with signing of the declaration.  
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The figure below shows the inside of the Water Application Form. It looks complicated but if you read through it 
carefully it all makes sense. It is important to note that the owner/applicant cannot sign on behalf of the plumber or 
the Registered Road Reserve Contractor.  
 

 
 
 

 
 
If these details are not completed correctly (including the plumber and registered road reserve contractor details 
signatures) the application cannot be processed and will be returned.  
 
 
MORE QUESTIONS? 
 
About the Building Permit: 
Contact the relevant council 
 
About the Certificate of Likely Compliance: 
Contact the relevant Council  
Or alternatively  
Check out the listings in the Yellow Pages under Building Surveyors 
 
About the Water Application 
Contact Ben Lomond Water on 13 6992 or development@blwater.com.au  
 
Water Applications & Checklists can be downloaded from  
http://www.benlomondwater.com.au/NorthWater/Our+Customers/Building+and+Plumbing 
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